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PROFESSIONAL EXPERIENCE 

 

SINCH | Software Engineer II  
Next Generation 911 (NG911) ​​ ​ ​            ​ ​ ​                          August 2025 – Present 
●​ Develop and maintain full-stack applications supporting NG911 call routing and emergency communication 

systems using Kotlin/Java, Spring Boot, React, and REST APIs. 
●​ Partner with business stakeholders to translate user needs into UI functionality, including evaluating search 

and filtering experiences, proposing UX alternatives, and refining requirements around different user 
workflows. 

●​ Research and propose UI modernization improvements through wireframes/mockups, accessibility, design 
consistency, and alignment with Sinch design standards, helping improve communication of proposed 
experiences during refinement. 

●​ Lead AI-assisted engineering initiatives using GitHub Copilot and Claude, including UI development, 
repository guidance, team workflows, and engineering automation opportunities. 

●​ Troubleshoot applications across PostgreSQL, MongoDB, Kubernetes, and OpenShift, using Datadog logs, 
metrics, and traces to diagnose production and environment-specific issues. 

●​ Designed and documented a CI/CD approach for automated shared-library versioning and releases, 
defining the technical workflow used for implementation. 

●​ Collaborate with Product, QA, DevOps, and engineers throughout refinement, development, testing, 
deployment, and production support; review Playwright UI tests, identify testing gaps, and validate 
application changes. 

 

JPMORGAN CHASE & CO. | Software Engineer II  
Digital Document Services (DDS)      ​ ​ ​ ​ ​ ​ ​          July 2023 – August 2025 
●​ Developed Java-based REST APIs and backend services supporting enterprise digital document systems. 
●​ Developed the Authoriti API supporting the migration of 30M+ digital documents from MongoDB to 

PostgreSQL. 
●​ Utilized AWS, Terraform, and Spinnaker to support cloud infrastructure, application configuration, and 

deployment workflows. 
●​ Served as temporary Scrum Master, facilitating Agile ceremonies and coordinating work across engineering 

and business stakeholders. 
 

VANGUARD | Application Engineer I / Application Engineer II 
Digital Advisor • Client Experience Digital Security Lab    ​ ​ ​ ​ ​ June 2019 – July 2023 
●​ Engineered 10+ Java RESTful APIs on AWS supporting Digital Advisor and Personal Client platforms 

serving 100K+ daily users. 
●​ Implemented WCAG-aligned accessibility improvements for customer-facing UIs, including keyboard 

navigation and screen-reader compatibility. 
●​ Developed and maintained production applications while supporting debugging, incident response, and 

ongoing system reliability. 
●​ Automated Splunk reporting to improve visibility into application issues and increase on-call debugging 

efficiency. 
●​ Served as a Subject Matter Expert for Splunk, PagerDuty, and Honeycomb observability and monitoring 

tools. 

EDUCATION 
 

VILLANOVA UNIVERSITY | B.S. in Computer Science ​ ​ ​             ​                    May 2019 
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